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REMARKS 



These remarks are made responsive to the non-final office action mailed 
October 25, 2005. 

Amendments to the Specification and Drawing Objections 

Paragraph 20 has been replaced with a new paragraph 20 including the 
reference numeral 210 in order to comply with 37 CF.R. 1 .84(p)(5). 
Amendments to the Claims and Drawing Objections 

Claims 22 and 24 have been amended to overcome the drawing objection 
under 37 CFR 1.83(a). 

Claim 22 has been amended to indicate that "product type" rafter than 
product code" is indicative of a product selected from the group consisting of an 
operate system, a hardware component, a network device, an application, and a 
secunty feature. Support for this claim amendment can be found on pages 7 
paragraph [0024] to page 8 including the illustrative examples of product type in 
Tables 3, 4, 5 and 6. The Examiner is respectfully requested to withdraw the 
objection to claim 22 in view of this amendment 

Claim 24 has been amended to indicate some possible values for the business 
desxgnanon field from -a group of values representing business types of systems 
consistmg of production, solutions testing, development and a disaster recovery » 
Support for this amendment can be found beginning on page 7, paragraph [00221 
^eluding Table 1 . Business Designations which illustrates some possible values for 
this field. Typically, possible values for a field are represented in a table in the 
speefficanon. A drawing to illustrate possible values in a table would not provide 
additional structural features to the already existing Figures 1, 2 and 3. Tne Exammer 
is respectfully requested to withdraw the objection to claim 24. 
Status of the Pending Claims 

^19and21-26arependmgmthisapp 1 ication. Claims H8 and 20 have 
been cancelled. Claims 19, 21- 24 have been amended. Claims 25-26 remain 
unamended. Reconsideration of these claims for allowance is respectfully requested 
m view of the following remarks. 
Claim Objections 

Dependent claim 21 has been amended to replace [[an]] with and. Claim 23 
has been amended to depend from independent claim 19. 
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35U.S.C§H2 

Claim 21 has been amended to remove "a type" in line 3 
35 U.S.C. 102(e) 

Independent claim 19 was rejected under 35 U.S.C. 102(e) as being 
anticipated by Nakamura (U.S. PatentNo. 6,226,134 Bl). m order for a reference to 
annate a claim, the reference must teach each and every element of the claim. 
Nakam^doesnot ^ Qf ^ 19wMch ^ Kjmevent 

^^-anagers^ ' 
managers are adapted to receive error messages from disparate client monitoring 
agents ' Nakamura only has a two level system of service monitor units (See Figure 

and 2, H) and manager units (See Figure 1 and 2, 12). Tnus Nakamura does not 
each the relationship between the "event manager, the mid-level manage, and the 

disparate client monitoring agents." 

35 U.S.C. 103(a) 

Additionally, claim 19 has been amended to include limitations of now 
ca^cenedclain^O by reciting "said business string indues a pluxaHty of fields of 

Product typ p. - 

Fonuercl a hn20 was rejected under 35U.S.C. 103(a) as being obvious over 
NatauramviewofHi^^ 

of Burgess et aL (US PatentNo. 5,696,701). For a 103 obviousness rejection, each 
element of the claim must be disclosed m the references in view of the ordinary skill 
m me art and one of ordinary skill in the art must be motivated to combine the 
references to make or use the claimed invention. 

As acknowledged in the office action, Nakamura fails to disclose a customer 
^er a duct code and ^P-ductty^, For the customer identifier, Hirosawa's 

Slt ; T er 15Citei Howe ™ eid -^ 

asxtcandnotacustomer. A customer is not necessarily associated with a particular 
sue.norasitewithacustomer. One site can serve many customers. A site can refer 
to one s own premises and not be linked to a customer at all. None of these three 

Prov.demotivationtooneof ordinary sldU in me art to mclude a corner identifier 
wimm a standardized format of an error message. 
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Additionally, Preference to Hirosawa's 16c fieId does not disclose a product 
^P^ but what Hirosawa de^ribes a, a "fault spec.es (type) field" (See Col. 13 lines 

f^lsto^ennfyaproductsuchasaha^arecomponentorasecuntyfea^^ 
tajce on are as follows: 

49). A ^-of.^ ofaha ^„ MWtoJtpK>vHesn 
of wtoch software or Mrdware produc( faile(J wUch a ^ ^ 

One or oidtary Am in the at wonld no, be mofivafcd to provide an ^ 

of I h e p roto c a u s ^ tte orrorb^o„ 0 , eM m b inaoo„„ fto ^ morftor . W ' 
^ofN^o raan o M rosawaw i U,«hcco Bfi ^ onmoIliteingofBurgKsat 

queue 52. (See Rguro 3 and (Col 5, bne 52 to eoi. «, Une 10). Condon 

«*ed elements of.be standardized bosiness string in an error message to ident^ the 
^--^matenstomer-spn^^^^ **• 

t^tfWIy revested flm tte rejeenon to elann 19 be wittdrawa 

Ctarn 2t baa been amended to olanfy ma. "a bnsmesa designation [is] indioanve 

Noneofme^erene^areeoneemed^^T 

«f^ ^ S ^ byae ^^^«-^. 
^^"^^^^^^^^^-.--ofme 
«». alone or m eombinanon disease or provide anvmonvaoon to make me 

«ta 22 depends fiomeiaim the amenta appbe^ebnm ,9am 
-** apmdue, type m mebnsiness string of an .nor message, mneb .ess a "prodoet 
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type [that] is of a product selected from the group consign, of an 

operating sy.ten,. a hardware component, a network device, an Ration, anda 

TtZw^ 

Cl*m 23 depends from claim 19 so the arguments applicable to claim 19 are 
apphcahlemclan^aswelh Furthermore, Naicamura in vie. of Hirosawa in view 
of Burgess does not teach, suggest or motivate one or ordinary skill in the art to 

type [that] 1S inactive of a type correspond^ to the product code." Thus it is 
respectfully requested that the rejection to claim 23 be withdrawn 

Claim 24 depends from claim 21 so the arguments applicable to claim 21 are 
apphcableto claim 24 aswell. ^ermore, NaJcamura i n view of Hirosawa in view 
of Burgess does not teach suggest or motivate one or ordinary skill in the art to 
include a business designation in the business string of an error message, much less a 
•busmess designation [mat] is selected from a group of values representing business 
types of systems consisting of production, solutions testing, development, and a 
disaster reeove, recovery." Thus, it is respectfully requested that the rejection to 
clatm 24 be withdrawn. 

Claims 25 and 26 depend from claim 19 so the arguments applicable to claim 19 

are also applicable to claims 25 and 26 as woii n,>,- • 

aiui£> £.3 ana zo as well. Thus, it is respectfully requested that 

the rejection to claims 25 and 26 be withdrawn. 

Conclusion 

In light of the arguments presented above, pending claims 19 and 21-26 as 
amended are in condition for allowance, and applicants respectfully request a prompt 
notice of allowance. 



Respectfully Submitted on Behalf of Applicant 
Anthony G.J. Parsons and William R. Purvis 




Eileen Lehmann 
Registration No. 39,272 
Hewlett-Packard Company 
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Mail Stop 1197 
1501 Page Mill Road 
Palo Alto, CA 94304 

650-857-7940 (telephone) 
650-852-8063 (fax) 
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